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 REVEL IN THE LEGENDARY SERVICE AND UNFORGETTABLE EXPERIENCE OF 

THE RITZ-CARLTON, MACAU 

 

The Ritz-Carlton, Macau, offers the impeccable levels of service for which the brand is famous around 

the world. Set within the top floors of one of the world’s most spectacular entertainment and leisure 

destinations – Galaxy Macau™, the hotel is an all-suite hotel by The Ritz-Carlton, featuring over 230 

suites which overlook inspiring views of Cotai Macau. The Ritz-Carlton, Macau holds the distinct honor 

of being rated among Forbes Travel Guide for garnering Five Star awards in hotel and spa, and Michelin 

Star award in dining. 

 

Intimacy, exclusivity, and personalized attention to detail are hallmarks of The Ritz-Carlton standards of 

hospitality and The Ritz-Carlton, Macau, proves no exception in enabling guests to revel in the finest 

personal service and the best of Asian luxury. The Ritz-Carlton Club is located on the 53/F, discerning 

guests an opportunity to enjoy the legendary service. 

  

The Ritz-Carlton Club exceptional benefits and personalized services: 

- Exclusive check-in service in The Ritz-Carlton Club Complimentary breakfast, snacks, afternoon 

tea, hors d'oeuvres and desserts 

- Complimentary welcome drink and beverages 

- Complimentary pressing services  

 

Accommodation 

Designed in timeless European style, reflecting the Portuguese heritage of Macau, the all-suite hotel 

encompasses classic European aesthetics with modern innovations in technology.  

 

Upon entering through the prominent front door, a luxurious and spacious suite is revealed incorporating 

lush fabrics and materials. The color palette follows a tone on tone scheme, which is accented with 

polished metal trimmings, subtle exotic textures, richly varnished wood and satin drapes. The suites are 

divided into five areas: living room, powder room, bedroom, dressing-closet and bathroom suite.  
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The Euro-Asian inspired furniture and crystal lighting is reminiscent of items cherished by a well-

travelled collector. The superior bed in the bedroom is flanked by Eglomise mirror artworks, IT 

integrated carved wood nightstands and heavily tufted leather headboard. Cove ceilings evoke a warm 

ambience throughout the suite. 

 

Conveying a timeless opulence, glamour and tranquility are prioritized with space, luxurious finishes, 

modern technology and personalized amenities that are all perfectly tailored to cater to the desires of the 

exclusive The Ritz-Carlton guest. 

 

Dining 

Savor the tastes and flavors of the cuisine offered at The Ritz-Carlton, Macau – whether it is authentic 

luxury Cantonese dining at the one Michelin-Starred restaurant Lai Heen, sophisticated afternoon tea or 

cocktails with spectacular views over the Cotai skyline at the classic The Ritz-Carlton Bar & Lounge, or 

the casual and exotic ambience of The Ritz-Carlton Café which has been awarded MICHELIN Selected 

Restaurant in the MICHELIN Guide Hong Kong and Macau 2017-2023 and The Ritz-Carlton Pool Bar – 

all offer an unsurpassed culinary journey sure to inspire the senses. The private and elegant dining 

rooms are ideal for intimate and celebratory occasions, providing a truly fine dining venue in which to 

delight in the high culinary art of the hotel. 

 

The Ritz-Carlton, Macau offers an eclectic array of wines and spirits, including a rich French Bordeaux 

selection dedicated to special vintages and a best-in-class Portuguese wine cellar. An extensive selection 

of premium aged Pu Erh tea is also available from The Ritz-Carlton’s own tea master.  

 

Leisure 

Forbes Travel Guide awarded The Ritz-Carlton Spa, Macau with Five-Stars accolade for its quality 

facilities and outstanding services, between 2017 and 2023, for seven consecutive years. The Ritz-

Carlton Spa, Macau also received recognitions from couple of prestigious spa, beauty and wellness 

associations, including AsiaSpa Awards and SpaChina Awards. Guests will be truly able to get away 

from it all at the exclusive sanctuary of the spa within The Ritz-Carlton, Macau. Featuring ten stylish 

treatment rooms and three couples’ suites that infuse elements of design rooted in traditional Chinese 

and Portuguese architecture, a therapeutic massage session at the idyllic hotel spa is sure to warm the 

soul. 

 

Within Galaxy Macau™, guests can also spend time relaxing at the Galaxy Macau’s Grand Resort Deck 

with lush oasis gardens, the world’s largest Skytop wave pool, the world’s longest Skytop rapids at 575 

m and 350 tons of white sand beach. Broadway at Galaxy Macau will offer guests a unique up-close-

and-personal, family-friendly entertainment experience featuring the best of traditional and 

contemporary Asian culture as well as international shows and performances at its 3,000-seat Broadway 

Theater.  



 
 

Meetings/Conferences 

The Ritz-Carlton, Macau specializes in pairing ideal meeting venues with impeccable service. The Ritz-

Carlton Grand Ballroom and four meeting rooms together bring the total flexible event space to 900 sqm. 

The pillar-less The Ritz-Carlton Ballroom enjoys direct ground-level access as well as a private foyer 

space to ensure utmost intimacy and convenience for remarkable meetings and events. Exceptional 

amenities such as audio-video equipment seamlessly blend with the elegant décor to ensure an 

uninterrupted ambience. 
 

Weddings and Special Events 

Discover the perfect wedding location for the special day at The Ritz-Carlton, Macau. Each couple is 

accompanied by a wedding professional who serves as a single point of contact throughout the entire 

wedding planning process to make sure their vision comes to life. The Ritz-Carlton Wedding Atelier 

will serve as a one-stop source of wedding partners who can help create unforgettable confectionaries 

and unique giveaways for guests. Passionate wedding professionals can also provide inspiration for 

decoration and entertainment possibilities. 

 

Hotel Details: 

The Ritz-Carlton, Macau 

Galaxy Macau™, Estrada da Baía da Nossa Senhora da Esperança, s/n, COTAI, Macau, China   

Telephone: +853 8886 6868 

Email: rc.mfmmr.reservation.center@ritzcarlton.com 

Website: ritzcarlton.com/macau 

 

 12 floors, over 230 suites 

 Pillar-less The Ritz-Carlton Grand Ballroom, 4 meeting rooms, 900 sqm of total meeting space 
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Restaurant Details: 

 

Lai Heen  The Ritz-Carlton Café 

Location : 51/F  Location : G/F 

Offerings : Contemporary Cantonese  Offerings : French Brasserie 

Operation Hours : (Tuesday – Sunday) 

12:00 – 15:00 (Lunch) 

18:00 – 22:00 (Dinner) 

 

(Saturday – Sunday) 

11:30 – 15:00 (Lunch) 

18:00 – 22:00 (Dinner) 

 

 Operation Hours  

 

Seating Capacity 

 

:

  

: 

 

 

11:30 – 22:30 

(Monday - Sunday) 

90 

 

Seating Capacity 

Private Room 

: 

: 

130 

5 

    

       

The Ritz-Carlton Bar & Lounge  The Ritz-Carlton Pool Bar 

Location : 51/F  Location : 3/F – Pool Deck 

Offerings : Snack menu, Afternoon 

Tea, Drinks 

 Offerings : International 

Operation Hours : 14:30 – 01:00  

(Monday – Sunday) 

 

 

 Operation Hours : 11:30 – 18:00 (Close in Winter) 

Seating Capacity : 119  Seating Capacity : 22 
 

 

The Ritz-Carlton Grand Ballroom and Meeting Rooms Details: 
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About The Ritz-Carlton, Macau 
The Ritz-Carlton, Macau offers impeccable levels of service for which the brand is famous around the world. Set within the 

top floors of one of the world’s most spectacular entertainment and leisure destinations, Galaxy Macau™, the hotel is an all-

suite hotel by The Ritz-Carlton featuring over 230 suites, including the stylish The Ritz-Carlton Sky Villa, which overlooks 

inspiring views of Cotai Macau. 

 

About The Ritz-Carlton Hotel Company, LLC 

The Ritz-Carlton Hotel Company, LLC currently operates more than 100 hotels in 35 countries and territories. For more 

information or reservations, visit the company web site at www.ritzcarlton.com, for the latest company updates, visit 

news.marriott.com and to join the live conversation, use #RCMemories and follow along on Facebook, Twitter, and 

Instagram. The Ritz-Carlton Hotel Company, L.L.C. is a wholly-owned subsidiary of Marriott International, Inc. 

(NASDAQ:MAR). The Ritz-Carlton is proud to participate in Marriott Bonvoy®, the global travel program from Marriott 

International. The program offers members an extraordinary portfolio of global brands, exclusive experiences on Marriott 

Bonvoy Moments and unparalleled benefits including complimentary nights and Elite status recognition. To enroll for free or 

for more information about the program, visit marriottbonvoy.com. 

 

About Marriott Bonvoy® 

Marriott Bonvoy's extraordinary portfolio offers renowned hospitality in the most memorable destinations in the world, with 

30 brands that are tailored to every type of journey. From The Ritz- Carlton and St. Regis to W Hotels and more, Marriott 

Bonvoy has more luxury offerings than any other travel program. Members can earn points for stays at hotels and resorts, 

including all-inclusive resorts and premium home rentals, and through everyday purchases with co-branded credit cards. 

Members can redeem their points for experiences including future stays, Marriott Bonvoy Moments, or through partners for 

luxurious products from Marriott Bonvoy Boutiques. To enroll for free or for more information about Marriott Bonvoy, visit 

marriottbonvoy.com. 
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